Equality Act 2010
Under the Equality Act 2010, you will not discriminate against any customer because of their disability, gender, age, sex, race, religion or sexual orientation.

The Equality Act 2010 makes your rights not to be discriminated against stronger. Discrimination means treating someone worse than other people because of who they are.

The groups of people who have the right not be discriminated against have also been extended. People who belong to these groups have what are called protected characteristics.
Private Hire drivers:

1. Must not refuse to transport disabled or wheel chair customer

2. Must not charge extra for transporting disabled or wheel chair customers
3. Must not refuse to transport a guide (assistance) dog 
All customers must be treated equally and with respect
